
Terms and Conditions 
(for procurement of CCTV Camera in the Vidyapeetha through GeM) 

 
 

1. The network for CCTV setup considered in this bid is for 57 cameras including 
all required hardware items excluding 36 cameras, the bidder must ensure the 
functioning of all 57 points/locations of the cameras. 

 
2. The bidder must inspect the existing CCTV system and include the cost of all 

the mandatory items like SFP Module, Fiber Patch Cord, LIU, Patch Panel, 
Fiber Splicing and other hardware or software required to make the project 
operational. 

 
3. Supplied system must be integrated with our existing analog CCTV system  

( 04 PTZ & 04 Bullet )  
 

4. Site inspection letter for setup of CCTV camera in the Vidyapeetha should be 
submitted. 
 

5. All technical specification must be complied; no deviations will be accepted. 
 

6. Manufacturer authorization letter for this tender specific and end of life 
certificate (should not be less than 5 years) from the OEM for all major 
product i.e. NVR / Camera should be enclosed. 
 

7. Bidder must ensure to monitoring the view of CCTV cameras at min. 6 
different locations of Vidyapeetha. 

 
8. On-site comprehensive 5 Years warranty of all products along with software 

and accessories. 
 
9. Undertaking for Five years’ warranty and after sales support from OEM and 

Bidder both is required  
 

10. Warranty period will be start after the successfully installation of the entire 
system. 

 
11. Successful Bidder has to deposit 5% Performance Guarantee of the tender 

value in the form of DD or FDR within 10 days of acceptance of LoI, for the 
period mentioned in Bid Document. 
 

12. Complete systematic connectivity diagram should be submitted along with bid 
on bidders’ letter head with stamp and signed. 
 

13. Successful Bidder has to complete the installation and implementation job 
within 4 weeks after acceptance of order.  

 
14. Bidder must enclose the entire supporting document. 

 
 



15. Presence of OEM support center in DELHI NCR region mandatory.   
 

16. Any damages to the Vidyapeetha property shell be made good by the agency 
at its own cost. 

 
17. OEM vetted Technical compliance to the camera and NVR specification 

should be uploaded on OEM letterhead. 
 

18. OEM should not have been black listed/Barred by ONVIF. 
 

19. Mac id should be registered in the name of manufacturer.  
 

20. Camera and NVR should be of the same make.  
 

21. BIS is mandatory by Govt of India. Certificate should be enclosed for proof of 
same. 

 
22. Any manufacturer claiming make in INDIA is required to submit affidavit to the 

effect that the products and models offered are manufactured in INDIA as per 
DPIIT policy and not just assembled and branded in INDIA. 

 
23. Undertaking from Bidder and OEM both for not blacklisted by any Central 

Govt./State Govt./CPSU in India. 
 
24. Acceptance of all Special terms and conditions must be submitted on bidder’s 

letter head with stamp and signed. 
 

25. The EMD/Bid Security may be forfeited. 
 

 If a Bidder withdraws his bid during the period of bid validity. 

 In case of successful bidder, if the bidder fails to sign the contract 
agreement and furnish performance security. 

 

26. The competent authority reserves the right to reject any or the entire bid 
without assigning any reason, at any stage, and his decision will be final. 
 

27. Preferred Make :- 
 

i. Passive Items  : Schneider / SystImax / Siemon / Amp 
ii. Active Items  : HP / Cisco / Alcatel /Allied Telesys / Netgear  
iii. CCTV Items  : Bosch / Mobotix / Axis /IDIS /Pelco /Panasonic 
iv. Screens / LFD  : Samsung / LG / Sony / Panasonic 
v. Rack   : APW / Rittal / HP / President 

 
 


